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C604 Fleet Captain TORs
Reporting: Director Flight Operations, and RSAF programme VP as detailed below. 

Location: King Abdulaziz Air Base (OEDR)

Role overview: The C604 Fleet Captain is the senior pilot on the C604 Fleet and is responsible for the supervision and delivery of safe flight operations across the span of C604 contracted activities. The role reports to the DFO on matters of flight operations, safety, regulations, compliance, SOPs and tactical service provision. The Fleet Captain will report to the RSAF VP on broader RSAF programme matters such as programme support, non-commercial contract discussions with the customer; the admin, discipline and welfare of the respective KSA-based line pilots. 

Key responsibilities:

1. Operational leadership. 
a. Deliver safe, compliant and effective C604 flight operations as defined in the Company Operations Manuals, SOPs and relevant policy documents. 
b. Exercise the duties and responsibilities of a C604 captain and instructor pilot.
c. Ensure that C604 operational delivery meets or exceeds customer requirements. 
d. Manage C604 operational performance, identifying areas for improvement. 
e. Maintain a high standard of discipline, conduct and appearance as a senior representative of the Company.

2. Safety and Compliance.
a. Ensure C604 flight operations are delivered in accordance with CAA regulations, other relevant PAVEs, local RSAF military orders, and the appropriate regulatory requirements of the KSA General Authority of Civil Aviation (GACA); or other State that the aircraft is operating within. 
b. Collaborate with the Aviation Safety Manager to contribute to the Safety Management System; primarily through Occurrence Reporting, the Fleet SAGs, SRBs and through Air Safety Risk Assessments. 
c. Promote a just, safety-focused culture that encourages best practice, open communication, and open and honest reporting.  
d. Act as the sponsor for the C604 Ops Manual Part B and Standard Operating Procedures; updating the documents in accordance with the revision schedules.
e. Support internal Flt Ops audit and CAA audit programmes and meet the statutory time to assess, comprehensively address and close out findings and requirements.
f. Ensure that records are maintained in accordance with regulation and Company Operations Manuals.
g. Ensure C604 operations are conducted in accordance with the relevant UK SHE standards and local RSAF SHE requirements. 


3. Planning.
a. Act as the C604 pilot SME in the provision of advice to the programmes and business development teams. 
b. Deliver relevant fleet technical enhancements, and ensure the Ops Manual Part B is updated accordingly. 
c. Assist with support to fleet initiatives to enhance operational efficiency, including support to the Flight Data Monitory programme.
d. Any other duties that are reasonably requested by Draken Europe management and within the capability of the incumbent.

4. Team and resource management. 
a. Lead and manage the C604 line pilots; ensuring that they receive adequate training and that key secondary roles with the C604 Fleet are delivered, including succession planning.
b. Through liaison with ground operations, maintain detailed oversight for the currency and competency requirements stipulated for the pilots.
c. In collaboration with HR, assist with the recruitment of line pilots ensuring alignment with the Ops Manual procedures and appropriate legislative requirements. 
d. Manage the welfare, development and potential of personnel of C604 line pilots through regular reviews and the company PDR process.

5. Customer and Stakeholder engagement.
a. In collaboration with the RSAF VP, act as a primary customer point of contact in KSA for all Flight Operations specific activity.
b. Uphold the core company values, and seek opportunities to enhance the company’s reputation and influence. 
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